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About ISM

▰ Institute for Supply Management (ISM), founded in 1915, is the largest supply 

management association in the world. 

▰ ISM is a not-for-profit organization that serves its 45,000 members and professionals and 

organizations with an interest in supply management in more than 90 countries. 

▰ By executing and extending its mission through education, research, standards of 

excellence and information dissemination — including the renowned monthly ISM Report 

On Business® where the Purchasing Manager’s Index (PMI) has been quoted worldwide —

ISM maintains a strong global influence among individuals and organizations. 

▰ ISM offers the Certificed Professinal in Supply Management® (CPSM®) and Certified 

Professional in Supplier Diversity® (CSPSD®) qualifications.
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About ISM-HK
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▰ ISM-HK is an affiliate of ISM in Hong Kong, used to be known as the Institute for Supply 

Management - Pearl River Delta (ISM-PRD), is serving members, professionals and 

organizations with an interest in supply management in Hong Kong and neighboring 

region. 

▰ ISM-HK's mission is to lead the supply management through its standards of excellence, 

research, promotional activities, and education, and play a highly influential role in the 

industry and business community.



 Same great membership benefits, but with less financial 
burden for those just starting out in their career

 Applications must be filed within 12 months after graduation 
from an accredited college/university

 Educators must be employed full-time with an academic 
appointment as a teacher, research specialist, department 
head, director or dean of a college, university, or other 
academic institution

 Your educational responsibility must include purchasing, 
materials management or other related fields or subjects

 Include both global membership benefits as well as local 
chapter affiliation 

 Enhance your global & local connection and professional 
education

Membership 
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Professional Membership

- Membership Fee of USD$160 includes 1-Year 

Professional Membership and Chapter Fee

Emerging Professionals

- Membership Fee of USD$120 includes 1-Year 

Professional Membership and Chapter Fee

Student & Academic Membership

- Membership Fee of USD$35 includes 1-Year 

Student Membership and Chapter Fee
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▰ ISM-HK offers dedicated corporate training / consultation to corporate clients

General Training 

Corporate Training & Consultant 

Customized Training 

Include: 
Up to 2 days to gather client requirement, understand challenges and focus on potential solutions. Scope 
includes stakeholder interviews, spend analysis, organization assessment, etc.

Topics include: 
• Category management
• Strategic sourcing
• Supply chain compliance
• Contract management
• Global sourcing

• Vendor management
• Shared service center
• Procurement transformation
• Negotiation skills
• Production outsourcing

• Stakeholder engagement
• China sourcing
• Supply risk management
• Supplier relationship
• Manufacturing operations



▰ Certified Professional in Supply Management® (CPSM®) is a professional qualification 

offered by ISM. CPSM represents one of the highest standards of professional certification 

in the world of supply chain.

▰ The Certified Professional in Supply Management (CPSM) certifies that you have key 

knowledge and skills in areas such as finance, supplier relationship management, 

organization global strategy and risk compliance and that you are a leader in the supply 

chain management profession.

6

CPSM Qualification



7



8

• Sourcing

• Category Management

• Negotiation

• Legal and Contractual

• Supplier Relationship Management

• Cost and Price Management

• Financial Analysis

• Supply Chain Strategy

• Sales and Operations Planning

• Quality Management

• Logistics and Material Management

• Project Management

• Leadership and Business Acumen

• Systems Capability and Technology

• Risk and Compliance

• Corporate Social Responsibility

CPSM Coverage

▰ CPSM® emphasizes the major competencies of supply management including:
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Earn More
Those with a CPSM 
Certification earn 14.7% 
more on average than those 
without.

Global Recognition
Demonstrate your mastery 
of a rigorous curriculum that 
is globally recognized

Career Advancement
Companies seek candidates 
who engage in continuing 
education

Practical Expertise
Drive execution, deliver 
results, and provide 
expertise by earning you 
certification.

Why CPSM?



CPSM Certification Requirement 

10

A minimum of 3 years full-time, professional supply management experience (non-

clerical and nonsupport) with a bachelor’s degree from a regionally accredited 

institution or international equivalent,

OR

5 years of full-time, professional supply management experience (non-clerical and 

nonsupport) without a qualified bachelor’s degree; and

Pass in 3 modules of CPSM® Exams.

1
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CPSM Exam Format
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Exam Questions Duration Coverage

Supply Management Core –
Exam 1

180 3 hours Sourcing, category management, negotiation, legal and 
contractual, supplier relationship management, cost and price 
management, and financial analysis

Supply Management 
Integration – Exam 2

165 2 hours 
and 45 
minutes

Supply chain strategy, sales and operations planning – demand 
planning, sales and operations planning – forecast planning, 
sales and operations planning – product and service 
development, quality management, logistics and materials 
management, and project management

Leadership and 
Transformation in Supply 
Management – Exam 3

165 2 hours 
and 45 
minutes

Strategy development, stakeholder engagement, people 
development and coaching, systems capability and technology, 
risk and compliance, corporate social responsibility and ethics

*All exam scores are valid for three (3) years.



Types of Questions & Scoring 
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▰ The CPSM professional credentialing exam utilizes four option multiple choice questions –

choose the “Best” answer.

▰ CPSM scores range between 100 and 600 with a scaled score of 400 or greater as passing. 

Scores are presented in increments of 10.



Study Material & Resources

▰ The following study materials, online resources, and other product information are 

available through the ISM website at: https://www.instituteforsupplymanagement.org
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• CPSM Study Guide 

• ISM Professional Series (3 volumes) 

• The Supply Management Handbook

• CPSM Supplemental Reading List (on Web)

• CPSM Study Bundle (save 15%, diagnostic 

exam, study guide & pro series bundled) 

• ISM Glossary of Key Supply Management 

Terms

• Self-Study Courses

• CDs/DVDs/Software/Videos

• Online Courses

• CPSM Diagnostic Practice Exams

https://www.instituteforsupplymanagement.org/


What Does Supply Chain Mean To You?



Supply Chain Career
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• Procurement

• Sourcing

• Logistics & Shipping

• Warehouse Management

• Supply Chain Planning (SOP)

• Supply Chain Finance

• Project Management

• Quality Management



1
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You Are on the Right Move

http://www.classifiedpost.com/
http://www.classifiedpost.com/


The Salary Rank - CPO

1 Switzerland HK$2.3M

2 Germany HK$1.8M

3 UAE HK$1.8M

4 Norway HK$1.7M

5 Denmark HK$1.6M

6 Hong Kong HK$1.6M

Source: Procurement Leaders

Are 

You 

Ready?



Are You Ready?
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Rule #1: Show Your Adaptability

Months

Productivity
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Rule #2: Build Your Expertise
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Rule #3: Know What are Expected

Centralized
Manufacturing
Merchandising
Sourcing office

Supplier management
Negotiation

Commercial acumen
Stakeholder management

Technical competence
Communications

Operational excellence

Decentralized
Indirect

Branch driven
Project based

Stakeholder engagement
Influencing

Organizational maturity
Communications

People skills
Team building

Supplier management



Rule #4: Know Yourself

Junior

Middle

Senior

Technical Leadership Strategic



Rule #5: Know Your Competition



Rule #6: Walk the Talk



Conclusion

• Build your skills

• Think out of the box

• Be dispensable


